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CRITERIA: 6 - GOVERNANCE, LEADERSHIP AND 

MANAGEMENT 

 

Key Indicator: 6.5 Internal Quality Assurance System 

 

Empowerment Strategies 

Metric: 6.5.2- Quality assurance initiatives of the 

institution 
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 Sarat Centenary College

 DHANIAKHALI,HOOGHLY

 STUDENTS’ FEEDBACK: 2020-2021

 
 1. Academic atmosphere in the college

 

   
 
  
 2. Co-curricular facilities in the college: e.g. Sports, Cultural, NSS, etc.

 

   
 
 
 3. Evaluation and personality development efforts by the department
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 4. Infrastructural facilities provided by the college: e.g. Drinking Water, Toilet, parking facilities etc.

 

   
 
 
 
 
 
 5. Inspiration for higher studies and/or placement by the department

 

   
 
 
 
 6. Institution’s role in ensuring equal opportunity beyond gender, class, caste, religion
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 7. Institution’s role in ensuring gender equality

 

   
 
 

 
 
 8. Institution’s role in grievance redress

 

   

 
 
 
 9. Institution’s role in keeping the campus ragging free
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 10. Institution’s role in making digital portals and platforms available for fees payment, form filling, etc.

 

   
 
  
 
 11. Institution’s role in student support: e.g. scholarship, free ship, etc.

 

   
 
 
 
 
 12. Laboratory facilities
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 13. Level of cooperation by library staff

 

   
 
 
 
 
 14. Level of cooperation by the college office

 

   
 
  
 
 15. Overall Feedback
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 16. Quality of faculty members

 

   
 
 
 
 17. Resources available in the Library

 

   
 
 

 
 
 18. The initiative by the Institution in informing stakeholders about expected competencies, course
 outcomes & programme outcomes
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 19. The role of the Institution in taking active interest in organizing Seminars, Conferences & Workshop

 

   
 
 
 
 
 20. Use of ICT & multimedia by the faculties

 

   



 

 

STUDENTS’ FEEDBACK ANALYSIS REPORT 

Academic Session - 2020-21 

CRITERIA RESPONSE 

Academic atmosphere in the college The college always ready to give a very homely and 

healthy atmosphere to run the academic activities 

Co-curricular facilities in the college: e.g. Sports, 

Cultural, NSS, etc. 

Almost 98% of total students are very satisfied with 

the facilities for co-curricular activities 

Evaluation and personality development efforts by 

the department 

Recognizable efforts made by the departments 

Infrastructural facilities provided by the college: 

e.g. Drinking Water, Toilet, parking facilities etc. 

Regarding Drinking Water, Toilet, parking & other 

facilities, the students are totally satisfied 

Inspiration for higher studies and/or placement by 

the Department 

About 55% students got inspiration from the 

departments 

Institution’s role in ensuring equal opportunity 

beyond gender, class, caste, religion 

Very good response for equal opportunities 

Institution’s role in ensuring gender equality Keeping faith for ensuring gender equality 

Institution’s role in grievance redress Satisfied grievance redress response from the college 

Institution’s role in keeping the campus ragging free Totally ragging free campus 

Institution’s role in making digital portals and 

platforms available for fees payment, form filling, 

etc.  

The students are well acquainted with the digital 

system of the institute 

Institution’s role in student support: e.g. 

scholarship, free ship, etc. 

Received total support from the institute 

Laboratory facilities There is a scope to improve it 

Level of cooperation by library staff Library staff members are always cooperative 

Level of cooperation by the college office Positive cooperation received by the students 

Overall Feedback Overall performance is very good 

Quality of faculty members Dedicated and devoted faculty members are present in 

this institute  

Resources available in the Library The library is resourceful  

The initiative by the Institution in informing 

stakeholders about expected competencies, course 

outcomes & programme outcomes 

The initiatives taken by the institute are enough to 

inform the various stakeholders 

The role of the Institution in taking active interest in 
organizing Seminars, Conferences & Workshop  

Organizing Seminars, conferences & workshop by the 

institute is also acknowledgeable 

Use of ICT & multimedia by the faculties The facilities utilized by the faculty members 

are satisfactory 

 


